	 01/20/16
	DATE
	 Allied Health
	DIVISION

	X
	REQUIRED COURSE
	X
	NEW COURSE

	
	ELECTIVE COURSE
	
	REVISION


LAKE LAND COLLEGE
Course Information Form
	COURSE NUMBER
	EMS091 
	TITLE
	Public Safety Telecommunicator


	SEM CR HRS
	3.0
	LT HRS
	2.5
	LAB HRS
	1
	SOE HRS
	
	ECH
	


	COURSE PCS#
	
	(Assigned by Administration)


Prerequisites:  None


Catalog Description This course provides students with information and practical skills pertaining to the functions required to perform tasks in the Public Safety Telecommunications/ 911 Dispatch Profession. 
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Orientation                   
1.0

Roles, Responsibilities, and Ethics of Public Safety
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3.0
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2.0

Law Enforcement Overview
2.0
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Emergency Medical Services Overview
2.0

Hazmat Awareness Overview
1.0

Call Taking
4.0

Communicating with the Hearing and Speech impaired
2.0

Dispatching
4.0

Emergency Management, NIMS and ICS
2.0

Legal Issues
3.0

Communications Technology
3.0

Stress Management
3.0

Quality Assurance/ Quality Improvement
3.0
Internship/ride along
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Major Course Segment

   Hours


Learning Outcomes
	
	
	Student will be able to:

	Orientation 
	1.0
	Explain the Certification and Recertification process.

	
	
	

	Roles, responsibilities, and Ethics of Public Safety Tele Communicators
	3.0
	Describe specific roles of the Tele Communicator
Identify professional and career opportunities related to the 9-1-1 profession.

Understand definitions relevant to roles and responsibilities.

Describe exemplary attributes of a Tele communicator. 

Describe the importance f the Tele Communicator in First Responder safety.

Identify acts that are considered professionally unethical.

	
	
	

	Geography                         
	2.0

	Describe a minimum of four types of jurisdictional boundaries.
Explain the basic elements of mapping and database systems.

Demonstrate map reading skills.

	
	
	

	Law Enforcement Overview               
	2.0
	Identify the various types of law enforcement agencies.
Identify the various types of law enforcement units.

Define various types of calls for service.

	
	
	

	Fire Service Overview
	2.0
	Describe types of Fire Service agencies.
Define the divisions and roles of Fire Department personnel.

Describe a minimum of five fire-related calls for service.

	
	
	

	Emergency Medical Services Overview
	2.0
	Identify the various resource hospitals and trauma centers within the EMS System.
Define types of EMS Providers.

Define a minimum of three EMS levels of response

	
	
	

	Hazmat
	1.0
	Define Hazmat.
Explain the risks and outcomes associated with hazardous materials.

Identify two types of hazardous materials incidents.

Recognize the signs and symptoms of a chemical exposure victim.

Describe identification sources for Hazardous Materials. 

	
	
	

	Call Taking
	4.0
	Identify what makes a call taker effective.
Identify a minimum of five categories of special needs callers.

Explain the importance of documenting calls. 

Define the difference between call transfers and call referrals. 

	
	
	

	Communicating with the Hearing and Speech Impaired
	2.0
	Understand the Americans with Disabilities Act, demographics of hearing and speech impaired in Illinois and how it relates to the Tele communicator.
Explain how to operate a TTY and related equipment.

Define what a Relay Center is and how it works.  

	
	
	

	Dispatching
	4.0
	Define basic dispatching techniques and policies. 
Define the Federal Communications Commission and its role in public safety communications.

	
	
	

	Emergency Management, NIMS and ICS
	2.0
	Identify emergency management agency’s concepts and functions.
List the types of emergency management response agencies. 

Demonstrate an understanding of the concept of Unified Command. 

	
	
	

	Legal Issues
	3.0
	Understand the difference between Civil and Criminal law. 
Recognize sources of liability.

Identify where Public Safety Telecommunicators expose themselves to potential liability. 

	
	
	

	Communications Technology
	3.0
	Identify the three basic systems used in Public Safety communication Centers.
Explain advantages of Enhanced 911 vs. Basic 9-1-1

Describe Computer Aided Dispatch technology and how it is used in Public Safety Communications.  

	
	
	

	Stress Management
	3.0
	Identify stress factors unique to Emergency Telecommunicators.
Describe signs and symptoms of stress.

Describe actions to manage stress during/after a critical incident.  Explain Critical Incident Stress Management and Debriefing.

	
	
	

	
	
	

	
	
	

	Quality Assurance/Quality Improvement
	3.0
	Define the purpose of a quality assurance/quality improvement program.
Define what Telecommunicators can expect to learn from a QA/QI program 

Understand what a Quality Assurance Evaluator (QAE) responsibilities are.


Course Outcomes: Upon completion of this course the student will be able to:

1. Demonstrate effective communication within the inter-professional public safety team.

2. Discuss organizational, professional and national standards that define the role of the        Public Safety Telecommunicator.
3. Apply the use of technology into the role of the Public Safety Telecommunicator.
4. Demonstrate proficient communication skills during emergency situations.  

